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Cybersource Contact Information

For general information about our company, products, and services, go to https://www.cybersource.com.

For sales questions about any Cybersource service, email sales@cybersource.com or call 650-432-7350 or 888-330-2300 (toll free in
the United States).

For support information about any Cybersource service, visit the Support Center: https://www.cybersource.com/support

Copyright

© 2020. Cybersource Corporation. All rights reserved. Cybersource Corporation (“Cybersource”) furnishes this document and the
software described in this document under the applicable agreement between the reader of this document (“You”) and Cybersource
(“Agreement”). You may use this document and/or software only in accordance with the terms of the Agreement. Except as expressly
set forth in the Agreement, the information contained in this document is subject to change without notice and therefore should not
be interpreted in any way as a guarantee or warranty by Cybersource. Cybersource assumes no responsibility or liability for any errors
that may appear in this document. The copyrighted software that accompanies this document is licensed to You for use only in strict
accordance with the Agreement. You should read the Agreement carefully before using the software. Except as permitted by the
Agreement, You may not reproduce any part of this document, store this document in a retrieval system, or transmit this document, in
any form or by any means, electronic, mechanical, recording, or otherwise, without the prior written consent of Cybersource.

Restricted Rights Legends

For Government or defense agencies:Use,duplication, or disclosure by the Government or defense agencies is subject to restrictions
as set forth the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 and in similar clauses in the FAR and
NASA FAR Supplement.

For civilian agencies: Use, reproduction, or disclosure is subject to restrictions set forth in suparagraphs (a) through (d) of the
Commercial Computer Software Restricted Rights clause at 52.227-19 and the limitations set forth in Cybersource Corporation's
standard commercial agreement for this software. Unpublished rights reserved under the copyright laws of the United States.

Trademarks

Authorize.Net, eCheck.Net, and The Power of Payment are registered trademarks of Cybersource Corporation. Cybersource,
Cybersource Payment Manager, Cybersource Risk Manager, Cybersource Decision Manager, and Cybersource Connect are trademarks
and/or service marks of Cybersource Corporation. Visa, Visa International, Cybersource, the Visa logo, and the Cybersource logo
are the registered trademarks of Visa International in the United States and other countries. All other trademarks, service marks,
registered marks, or registered service marks are the property of their respective owners.

Condentiality Notice

This document is furnished to you solely in your capacity as a client of Cybersource and as a participant in the Visa payments system.

By accepting this document, you acknowledge that the information contained herein (the “Information”) is condential and subject
to the condentiality restrictions contained in Visa's operating regulations and/or other condentiality agreements, which limity our
use of the Information. You agree to keep the Information condential and not to use the Information for any purpose other than its
intended purpose and in your capacity as a customer of Cybersource or as a participant in the Visa payments system. The Information
may only be disseminated within your organization on a need-to-know basis to enable your participation in the Visa payments system.
Please be advised that the Information may constitute material non-public information under U.S. federal securities laws and that
purchasing or selling securities of Visa Inc. while being aware of material non-public information would constitute a violation of
applicable U.S. federal securities laws.
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Release Notes

Release Notes

These release notes cover all releases to the production server for the week ending
November 7, 2025.
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Announcements

Announcements

These are the announcements for November 7, 2025.

Webhooks Updates
Webhooks version 1 will be decommissioned in April 2026. See Webhooks version 2 in the
Developer Center.
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Features Introduced This Week

Features Introduced This
Week

Commercetools 25.3.0

Description This release integrates the PayPal Express
Checkout REST API into Commercetools
25.3.0.

Audience Users of Commercetools.

Benet Integrating PayPal into our Commercetools
extension will provide additional payment
options, increasing exibility and choice for
resellers and their merchants. It will also
improve the user experience by offering
a widely recognized and trusted payment
method.

Technical Details None.

Important Dates Released to production October 31, 2025.

Decision Manager | RM-37000

Description This release adds six new Distance
Calculations elds to Decision Manager for
customers who use the Elephant service.
The elds appear in the Decision Manager
user interface in the Business Center and
are fully supported across the rule builder.
Each eld returns a numeric value in miles
representing the distance between the
specied data points.
The new elds are:
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Features Introduced This Week

• Distance (miles) – Billing Address to
Shipping Address

• Distance (miles) – Billing Address to IP
• Distance (miles) – Billing Address to True

IP
• Distance (miles) – IP to True IP
• Distance (miles) – Shipping Address to

True IP
• Distance (miles) – Shipping Address to IP

Considerations

• Rounding/precision: values are provided
in miles. Use >= or <= operators for clarity
in rules.

• Missing data: if any endpoint (address, IP,
or True IP) is unavailable, the eld might
be null. Add null checks in rules to avoid
unexpected behavior.

• Methodology: distances reect standard
geodesic calculations between latitude/
longitude points derived from address
geocoding and IP intelligence.

• Only merchants who use Device
Intelligence will have access to the True
IP-based distances.

Audience Users of Decision Manager and Elephant.

Benet Using these elds to check for geographic
consistency improves risk assessment and
rule precision.

Technical Details None.

Important Dates Released to production October 31, 2025.
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Fixed Issues

Fixed Issues

Business Center | RM-36927

Description This release contains these updates:

• A bug that prevented the Enable/
Disable toggle button in Card and BIN
Management from working properly is
xed.

• A bug that prevented Merchant Search
from working properly was xed.

Audience Users of Card and BIN Management and
Merchant Search in the Business Center.

Technical Details None.

Important Dates Released to production November 6, 2025.
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Known Issues

Known Issues

Decision Manager Reports | EPS-34418

Description When users attempt to retrieve the Prole
Rule Performance Report, there is a long
delay followed by a red banner error.

Audience Users of Decision Manager Reporting.

Technical Details None.

Workaround None.

Decision Manager Case Management | EPS-33121

Description Marking records do not appear in
the Marking Tools page of the Case
Management page.

Audience Users of Case Management in Decision
Manager.

Technical Details None.

Workaround You can reference the positive list for
customer information.

Settlement | EPS-34508

Description Mechants who congured their account
for a 365-day settlement window instead of
the default 180 days are not able to settle
transactions after 180 days.

Audience Merchants who congured their account
for a 365-day settlement window.
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Known Issues

Technical Details Error message: The request id for the
transaction is either invalid or missing.

Workaround None.
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